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Policies

Conditions of Sale
Designs, specifications, and prices of our products 
are subject to change without notice.

Terms of Payment
All invoices are Net 30 and subject to credit approval.

Delivery
All shipping charges are to be paid. Standard stock 
items can often ship same day if order received by 
3:00 PM ET.

Returns
All returns must be authorized by CTT and        
assigned an RGA number. 15% restocking fee on all 
returns unless a replacement is ordered.

Guarantee
CTT guarantees our products to be free from                     
defects in material and workmanship. If any 
defects are apparent, the item will be replaced at 
no charge. Cutting Tool Technologies, Inc accepts 
no liability for any direct, indirect, incidental or 
consequential damage to persons or equipment 
beyond the guarantee stated above. Cutting tools 
may break during use. Please use safety glasses 
and appropriate safety equipment at all times when 
operating machinery.

Statement

Thank you for your interest in our unique selection of indexable 
cutting tools. If you are new to us, we hope you will take a moment 
to see what we have to offer throughout our catalog. As always, we 
aim to earn your business by delivering superior quality products and 
great customer service. The following are products and services we 
are proud to offer:

Custom Tooling

With nearly 40 years of experience, we are well equipped to design, 
engineer, and manufacture high performance indexables for specific 
applications. We are ready to respond quickly to your custom tooling 
needs, whether it's a variation on a standard design or something 
more complex. 

Made in the USA

All of our products are manufactured to exacting standards with 
precision tools and equipment. Our cutter bodies are made in Wilton, 
New Hampshire and we purchase all other components from U.S. 
companies. We do not compromise on the quality of our products.

Customer Service & Support

Contact us whenever you need assistance. We are here to help with 
pricing and availability, tool selection, application advice, operating 
guidelines, and technical support. Call (603) 654-2550. We are 
open Monday through Friday: 8:00 AM - 5:00 PM ET. If you prefer 
email, you may direct any questions to ctt@tellink.net. Or visit our 
website www.cuttingtooltech.com for the latest product information, 
demonstration videos, catalog downloads, and more.

How to Order

For your convenience, there are multiple ways to place an order: 
phone, email, online, fax, and through one of our many distributors. 
Orders ship Monday through Friday and can often ship same day if 
order is received by 3:00 PM ET. For additional information please 
visit www.cuttingtooltech.com.
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